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For passengers without a ticket
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Tickets cannot be purchased at Tomamu Station.
If you don’t have a ticket,
please use a ticket vending machine
(for credit card only) at the hotel.
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Location of ticket vending maching and operating hours RS

In the lobby of Tomamu the Tower 1F
6:00-22:00

*The operating hours may be subject to change. | Kids Corner
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What you can do with a ticket vending machine

-Purchasing basic fare tickets and limited express tickets
for trains departing from Tomamu station

-Seat reservation (for Hokkaido Rail Pass, Japan Rail Pass)
*Receiving tickets reserved by JR-EAST Train Reservation
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(Passengers who cannot purchase tickets due to circumstances)
Please use the QR code to issue the “Certificate for boarding station” before boarding and

pay the fare at the "New Chitose Airport", "Minami-Chitose" or "Sapporo" Stations.
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Passengers using the Certificate for boarding station, please use a vacant seat except
for seats on the Green car. (You may need to stand if seats are full.)
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All seats are reserved.

Passengers without a ticket, please issue the “Certificate for boarding station”
and use a vacant seat in ordinary cars. (Seats on the Green Car cannot be used.) JRitEE
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