VN
RS RISONARE
Tomamu

OTTO SETTE TOMAMU Exclusive Kids Service: Terms of Use

1. This service is for children (ages 2-6) whose parents or guardians are dining at OTTO SETTE TOMAMU.
*Children must be fully weaned, in addition to meeting the age requirement.
2. 2. At the time of check-in, each child must have a body temperature below 37.5° C and must not show symptoms
of the following infectious diseases or health issues.
Infectious diseases/symptoms: Including but not limited to chickenpox, measles, mumps, hand-foot-and-mouth disease,
rubella, impetigo, diarrhea, vomiting, molluscum contagiosum (water warts),
epidemic conjunctivitis, pertussis (whooping cough), influenza, common cold, etc.
*If the child shows any of the above symptoms during care, we will stop providing care and contact the emergency contact immediately.
*If our childcare staft find that emergency medical treatment is necessary,
we will contact the emergency contact and may transport the child to a nearby hospital.

3. This service is available only to children who are able to participate in group childcare, as identified by our staff.

OTTO SETTE TOMAMU Exclusive Kids Service: Important Notices

1. Please ensure the child uses the restroom before drop-off.
2. In principle, the person picking up the child must be the same person who dropped them off.
Please inform us in advance if another authorized person will be picking up the child.
3. In case of an emergency, such as a fire or earthquake, we will follow our emergency safety guidelines.
4. While we maintain comprehensive safety management for childcare, the company shall not be held liable for any injury
or death resulting from accidents or natural disasters, unless caused by our intentional act or negligence.
5. The parents or guardians shall be responsible for the cost of any damage or destruction to the building, furniture,
fixtures or equipment caused by the child, whether intentional or not.
6. Meals are provided during care. For safety reasons, as we cannot guarantee an allergen-free environment, we do not provide
allergen-free certified meals. If you require guaranteed allergen-free meals, please bring your own food and notify us in advance.
7. During care, our staff may check inside the child's clothing (e.g., for skin condition or temperature) to monitor their health.
8. Please do not bring personal toys.
9. We are not responsible for the loss of personal items such as clothing or diapers.
10. In principle, our staff cannot give medicine to children.

11. Please complete the "Hearing Sheet" at check-in.



