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Welcome to Hoshino Re Tomamu.

Please relax in the extra ary space produced by the
great nature of Hokkaido.
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Emergency Exits

An “Evacuation Route Guide Map” is displayed inside
the door of the room.Please be sure to check the location
of the nearest emergency exit.
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The central air conditioning manages the air condition
and heat of the building. The way to adjust the room
temperature is different in different room type.
Please refer to the picture below.
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© When the power is on,

please check the lit-up area of the switch.
@ Please adjust the temperature here.
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@Please turn on the switch on the living room wall or
on the table next to the bed.
The air volume increases when you turn it to the right.

@Picase adjust the temperature with the dial next to
the window.
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The following items are available. Please feel free to
contact us if you need it.

@Air Circulator

@Electric heater @Blanket @Futon

BEMERBEAT M, oA & EHET/EAR.

@ LIRS

QT3 @Le @ik b

IIS>

B

Lending Equipment
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@ Step stool @ Auxiliary toilet seat
@ Crib @ Bed guard @ Diaper Bin
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@ Icepillow @ Thermometer

@ Iron / Ironing board @ Sewing set
P There is a limited number of lending
equipment.
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Clothes Drying
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@ There is a clothesline on the wall inside the bathroom
of The Tower.

@Hangers are also available to lend.

@Paid clothes dryers are available on the 2nd floor
of The Tower II.
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In The Guestroom
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The door is not auto-locked. Please lock your door when you
go out or take a rest.

Please note that we will charge 10,000 yen if the key is lost.
If the key is found, we will refund it.
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The tap water in the bathroom is safe to drink.
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Wi-Fi is available in the guestrooms and around the front desk
on the Ist floor
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Wi-Fi . HoshinoResortsGuest
Password : hoshino1914 b
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Vending machines for various soft drinks are close to the
elevator on the first floor of each building.
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Ice buckets are provided next to the ice machine.
* The Tower I 1st floor
* The Tower II 2nd floor
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You can store your luggage in the cloakroom of the lobby floor.
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The shuttle bus operates within the resort area.

Please check the bus schedule at the bus stands.
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Shuttle bus from/to JR Tomamu Station
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There is a shuttle bus service between JR Tomamu Station
and the hotels. Pease check the departure times at the front

desk before making a reservation.
Please make a reservation at least 1 hour before departure.
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Other Services
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Washers and dryers are available at the following
locations with charge.

{The Tower) 2nd floor of The Tower II
*Automatic detergent dispensation
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The laundry service is available with charge.
We will deliver your clothes to your room by 11 am the next day.
We will prepare a separate receipt for customers
who wants to use the laundry service.
Please contact the front staff when using the service.
% If your order is made after 10am Your clothes
will be delivered at 11 am two days later.
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Available at the front desk. 10 yen per sheet
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There is a Seven Bank ATM near the front desk on the
Ist floor of The Tower.
The ATM is available 24 hours a day.
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The reception is at the front desk. (Domestic shipping only)
Cardboard boxes are available with charge.



